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Acceptable Use Policy
Information We Collect

We gather information when you interact with our website. The collected information includes, but
isn’t limited to:

e Contact Information: Such as your name, email address, phone number, mailing address, etc.

e Details about Products or Services: Information about the products or services you inquire
about or request from us.

e Data on Website Engagement: This includes your IP address, browser type, referring pages,
and access times, aiding us in enhancing our website and improving user experience.

e Cookies and Tracking Technologies: These technologies help us gather data about your
browsing activities and preferences, enabling us to personalize your experience and provide
relevant content.

How We Use Your Information

We collect this information for the following purposes:

e Fulfilling requests for products or services, responding to inquiries, and ensuring efficient
customer support.
Sending important updates, and relevant communications about our services.
Analyzing data to understand website usage patterns, identify areas for enhancement, and
optimize our website’s performance.

e Legal Compliance: Complying with applicable laws, regulations, legal processes, or enforcing
our policies.

Information Sharing and Disclosure

We highly value your privacy and do not sell, trade, or disclose your personal information to third
parties, except in the following cases:



e Service Providers: Trusted third-party service providers assisting us in delivering our
services. They are bound by confidentiality agreements and prohibited from using your
information for other purposes.

e Legal Requirements: If compelled by law or in response to a valid legal request, we may
disclose your personal information to comply with such obligations or protect our rights.

e Business Transfers: In the event of a merger, acquisition, or sale of our business assets,
personal information may be transferred as part of the transaction. We will inform you of
such changes and provide options regarding your personal information.

Data Security

We implement appropriate security measures to safeguard your personal information and prevent
unauthorized access, disclosure, or alteration. However, please note that no internet transmission or
electronic storage is 100% secure.

Your Choices and Rights

You have the right to access, update, correct, or delete your personal information. For any queries
about our Privacy Policy or to exercise your rights, please contact us using the information below.

Updates to This Privacy Policy

We may periodically update this Privacy Policy to reflect changes in our practices or legal
obligations. We encourage you to review this policy regularly. The revised Privacy Policy will be
effective from the date published on our website.

Contact Us

Should you have any questions, concerns, or requests regarding our Privacy Policy or the handling of
your personal information, please don't hesitate to contact us.



